
 

 

Let us remember to pay your 
City of Roseau Utility bill. 
 
 
Automatic Bill Payment of Service, 
FREE from the City of Roseau.  One 
more way to save a little more of 
your precious time.  Here’s how it 
works: 
 
You authorize the City of Roseau to 
automatically deduct your monthly 
utility bill from your bank or savings 
account. 
 
Deductions will be monthly on the 
15th day, or on the next work day 
when the 15th day falls on a holiday 
or weekend.  Your bill is mailed 
monthly on the 5th so you’ll have 
enough time to review your bill and 
contact us if you have any questions. 
 
You will receive your bill as usual, 
however, it will say ACH 
AUTOMATIC PAYMENT in the detail 
section of your bill indicating it will be 
automatically deducted from your 
account. 
 
 

 

   
Any Questions? 

 
**How much does the service cost?    
It’s free! 
 
**What’s in it for me?   A little extra 
time saved not writing a check and a 
little extra money saved on envelopes 
and postage. 
 
**What if I have insufficient funds in 
my account?   It will be subject to the 
same established charge assessed any 
returned check.  If two payments are 
returned during a 12-month period, your 
Automatic Bill Payment Service will be 
discontinued. 
 
**How do I stop the automatic 
deductions?   Simply notify us in 
writing, allowing sufficient time (at least 
10 business days before the billing 
date) for us to terminate the automatic 
deductions. 
 
**How do I sign up?   Fill out the 
attached form and return it to the City of 
Roseau with your next payment and a 
voided check.  We’ll do the rest. 
 
Call the Utility Billing Office at 463-2351 
with any questions. 
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